BUSINESS EXTRAA".

The travel reward program for companies like yours.

WHAT IS THE BUSINESS EXTRAA® PROGRAM?

The Business ExtirAA program is a travel incentive program that rewards companias
like yours for ther loyalty to American Ailines. Your company can eam valuable points
towards exciting awards — awards that you can use to reward top employees, attract
recruits, thank key customers or reduce your company's business travel expenses,

BENEFITS FOR INDIVIDUALS AND COMPANIES.

You and your employees will also earn your own personal Afdvantage® miles

Exclusive offer from
American Airlines just
for your company.

500 BUSINESS EXTRAA®
BONUS POINTS!

Enroll in the Business ExtrAA
program and fly within 90 days of

enrollment, and you'll earn 500
bonus points! That's in addition to
the points you earn for flying, and 1/4
of the way to an award ticket!* Just
visit www.BusinessExtrAA.com
and use Referral Code ASMBXCHO
on the third screen of the enrollment

when you fly, while vour Business ExtrAd membership rewards your comparny
with points for gualifying flights on American Airlines, American Eagle® and
AmericanConnection™. And it's easy to track your business traval with the
Business ExtrAA program. You can review your company's travel activity online
24 hours a day, seven days a week — at www.BusinessExtrAA.com,

page.
EARNING BUSINESS TRAVEL REWARDS IS EASY.
To eam company points, just make sure v[I}i:r Businass ExtrA4 account number is AmericanAiriines’
used when your employees purchase qualifying tickets, e R LT
Learn mora about travel BrOdUIcts f
small and mid-size busines

www.aa.com/business.

REDEEM BUSINESS EXTRAA POINTS

FOR EXCITING AWARDS SUCH AS:

» Round-trip tickets worldwide in First, Business or Economy Class.

» AAmytime® or PlanAdhead® awards that let yvou pick the travel option best
for you. With awards you can redeem up until 2 hours prior to departure,
the redemption program meets your growing business travel demends,

¢ Admirals Club One-Day Passes and annual memberships.

* |pgrades.

To enroll in the Business ExtrAA program, visit www.BusinessExtrAA.com and complete online enrollment;
you'll receive an account number instantly. Make sure you enter
Referral Code ASMBXCHO on the 3° screen to qualify for the bonus points.

For information, contact CustomerService@BusinessExtrAA.com or call 800-457-7072 (M-F 8a-5p CT).

- We know why you fly: AmericanAirlines’

AA.com

*PlanAAhead certificate valid for travel in the continental U.S., Canada and Mexico in Economy Class. To qualify for the bonus offer, you must enroll in the Business ExtrAA program and use the FLYAA referral code during
the registration. Enrollment must occur between May 1, 2009 through December 31, 2011. You must fly on American Airlines, American Eagle® or AmericanConnection® within 90 days of enroliment to earn the 500 bonus
points. Companies earn two points for every $10 spent for all qualifying tickets on American Airlines, American Eagle and American Connection carriers. Companies earn one point for eligible itineraries from Dallas/Fort
Worth (DFW) and Miami (MIA). For complete details about the Business ExtrAA program, visit www.BusinessExtrAA.com. AmericanAirlines, American Eagle, AmericanConnection, AAdvantage, Business ExtrAA, Admirals
Club, AAnytime, PlanAAhead and AA.com are marks of American Airlines, Inc., American Eagle and AmericanConnection carriers are regional airlines associated with American Airlines, Inc. American Eagle service is
operated by American Eagle Airlines, Inc., or Executive Airlines, Inc., each of which is a wholly owned subsidiary of American Airlines’ parent company. AmericanConnection service is operated by Chautauqua Airlines, Inc.,
which is an unaffiliated independent contractor. American Airlines reserves the right to change the AAdvantage and Business ExtrAA programs at any time without notice. American Airlines is not responsible for products or
services offered by other participating companies. Tickets and upgrades subject to availability. © 2010 American Airlines, Inc. All rights reserved. 0909/BX-FLYAA



